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. e Username = Your Email Address
Login

e Password = Welcome
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Change Password Continued

* Enter Current Password = Welcome
* Enter New Password
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® Save @ New Service Call
MeterReading USER PROFILE (x|

Cancel | Save

CONTACT INFORMATION ADDRESS

Email Us

Switch Location

FIRST NAME: % Melissa ADDRESS: + 417 5 PITTSBURGH ST
Logout
LAST NAME: % Sharrocks P
EMAIL: « msharrocks@fordtech.com CITY: % CONNELLSVILLE
PHONE NUMBER: « 724-628-7960 STATE: + PA
ZIP: « 15425

PASSWORD

ZChange password CURRENT PASSWORD: % EW PASSWORD: »

‘CONFIRM PASSWORD: +
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SUPPLY ORDER SERVICE CALL

METER READING
New Supply Order

New Service Call
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Enter Supply Order + Select Supply Order




ORDER INFORMATION ‘ORDER TOTAL

ORDERED BY:  Melissa Sharrocks - | SUB TOTAL:
ORDERED BY EMAIL: (Applicable freight and tax will be added)
PO NUMBER: ORDER COMMENTS:

4
ITEMS INCLUDED IN ORDER
o There are no items tp display
Add Items...

[ x N v

Cancel Save

e STILL NEED HELP? CLICK HERE

e Scroll down to Add Items

e Select Add Items

Enter Supply Order Continued




Enter Supply Order Continued

FIND ITEMS

FIND ITEMS

Find items by:

Find items by:
€] Equipment ® Y
© Previous orders (last 30 days) ® E““'[’"‘e"‘
® X Previous ordert (last 30 days)
Searching © searching

Cancel

I Number

C3201  CANON DR- -

G2110 SCANNER
€3202  CANON DR- -

G2110 SCANNER
C4097  CANON IR -

ADVANCE 67801
C4098  CANON IR -

ADVANCE 67801 .

e Select Equipment

e Select ID Number



Enter Supply Order ‘
Continued

.TEM QUANTITY

+ Enter the Qty needed ﬂm- ’

* Click OK 56BO03AA  GPR-38 TONER BLACK IR EACH
ADV 6055, 6065, 6075
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SUCCESS
Thank you. Your order has been
submitted and will be processec

«” 35 quickly as possible. Reference
number CUSTOMER GATEWAY FOR:
QT1016

BCHH, INC. (Bi04)

Click Here to Switch Location

New Service Call

T SALES ORDERS O

Back Print Home
Email Us

NEWLY SUBMITTED

$ Switch Location

Logout

9 STILL NEED HELP? CLICK HERE

CO nf| 'm Order You will see a Success Box and

a Sales Order Number
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; d'IT Solutions For Small And
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Logout

Click Here to Switch Location

Entering a Service Call + Select Service Cal



About Us CUSTOMER GATEWAY FOR:
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Click Here to Switch Location

New Service Call

e NEW SERVICE CALL ©

Cancel Save
IDENTIFY THE EQUIPMENT/ITEM THAT REQUIRES SERVICE

THIS IS AN EQUIPMENT/ITEM EXISTING IN THE SYSTEM THIS IS NOT AN EQUIPMENT/ITEM EXISTING IN THE SYSTEM

Email Us

Switch Location

Logout

EQUIPMENT/ITEM: * -- Select equipment/item --

CONTACT:

Entering a Service Call - select Equipment/item
Continued



SELECT EQUIPMENT/ITEM

Show all equipment/items

C1858 IMAGE RUNNER
ADV C9065

c2108 CANON
IMAGEPRESS C850
SR SET

C2318 CANON IR ADV
C9270 PRO

C4089 CANON
IMAGEPRESS
C9010VP

Enterlng “l SerV|Ce * Select your Equipment ID
Call Continued




CUSTOMER PO
NUMBER:

ENTER A DESCRIPTION OF THE PROBLEM YOU ARE EXPERIENCING WITH THE EQUIPMENT/ITEM

DESCRIPTION: *

o |

Enterl ng a * Scroll Down To Description — Enter the issue with the device
Service Call . Select Save

Continued



Entering a Service
Call Continued

* You will see the call listed

under service calls
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® Switch Location

Logout
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Click Here to Switch Location




	Introduction to My FOT Portal
	Login
	Change Password
	Change Password Continued
	Enter Supply Order
	Enter Supply Order Continued
	Enter Supply Order Continued
	Enter Supply Order Continued
	Confirm Order
	Entering a Service Call
	Entering a Service Call Continued
	Entering a Service Call Continued
	Entering a Service Call Continued
	Entering a Service Call Continued

